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Ian Glassford, retired May 30, 2018 from his position of Chief Financial Officer of Servus Credit 
Union. Ian joined what was then Capital City Savings in 1993. He became a member of the 
Leadership team in 1997 and CFO of the newly formed Servus Credit Union in 2008. At various 
times he has been responsible for Marketing, Human Resources, Centralized Services, Accounting, 
Treasury, Financial Analysis, Wealth Management and Strategy. 

Ian's contributions to the credit union system include serving on the Board of Directors of 
Credential Financial and the Board of Directors of Credit Union Central of Alberta. He was on the 
Financial Management Curriculum Committee of the Credit Union Institute of Canada.  

Prior to joining the credit union system, he worked as a Foreign Exchange and Money Market 
trader for Royal Trust and he previously served as a member of the board for Credential Financial 
Inc., a Canadian investment dealer. He holds his Master of Business Administration from the 
University of Western Ontario and is a Certified Management Accountant. 


